
 

 
Quick facts about your travel insurance  

 

What is travel insurance for? 

If you become ill or get injured during your stay abroad your health insurance coverage at home won’t pay for all 

treatments that you will possibly need. In particular, medical treatments in the USA are often not covered by your 

insurance company at home. In case of hospitalization in the USA, the costs can be up to 3,000 USD per day.  

Also, return transportation back home is usually excluded from your insurance coverage at home, and the costs for such 

transportation may exceed a five-digit USD amount. 

These examples show that a journey without travel insurance can lead to a financial catastrophe. 

 What is the difference between travel insurance and my health insurance at home? 

The travel insurance is a private insurance that is valid during your stay abroad. The insurance coverage is extensive and 

complementary to your existing coverage, but is not as comprehensive as your health insurance coverage at home. Certain 

treatments are excluded from coverage, e.g. treatment of pre-existing conditions, regular check-ups, orthodontics or 

psychological treatment. Before receiving any medical treatment, please read your insurance certificate and the conditions 

carefully to learn which benefits are covered under your travel insurance.  

 

                   Log in to MyInsurance and read the insurance conditions now 

 

Which documents are important? 

All important insurance documents, e.g. your Insurance ID-card, a Coverage Overview or the Insurance Conditions are 

available in your personal MyInsurance Account. To set-up your account, please click on the tab "Create an account", enter 

your information and click on the create account button. A new page will load. Please confirm your data by checking the 

check box on top of the page and then enter your password. To complete your registration, please click on the complete 

registration button. Once you have completed your registration, you will receive a confirmation email with you log-in 

information. Please keep this confirmation safe.   

Please note, that you must bring your insurance ID-card with you each time you visit the doctor or hospital. 

 

                  Create your MyInsurance Account now 

 

 

 

 

 

 

http://www.esecutive.com/myinsurance
http://www.esecutive.com/myinsurance


10 Important tips for the handling of your travel insurance  
 

1. Inform yourself about your insurance coverage before your departure. 

 

2. Participants in the US: If possible please try to find a physician / hospital that is part 

of the network to avoid advance payments. 
Your insurance plan includes free choice of doctors and hospitals. However, we recommend you choose a doctor 

who is part of the PPO-Network to avoid advance payments on-site. 

Finding a Physician, Hospital or Health Care Facility in the US: 

To search for a medical care provider within the independent Preferred Provider Organization network, please 
contact UnitedHealthcare at: 1 800 251 1712 

Or you can perform a search for a UnitedHealthcare provider using the following link: 

              Start an Online-Search for a physician or hospital in the US now 

 

Your Health Plan with UnitedHealthcare is: UnitedHealthcare Options PPO. Always select this plan for your search 
(see section 2 "Select a plan" in the search engine). 
 
Please note: There are facilities that will appear as INN network on the search tool but in reality they are actually 
Out of Network for International members. These 3 facilities are UCLA, Johns Hopkins and City of Hope (in Duarte 
California). 

3. Try to avoid any unnecessary costs: Example Emergency Room in the US 
The emergency room situation in the US is different from emergency room treatments in other countries. 

The costs for an emergency room visit in the US are significantly higher than treatments at a walk-in clinic, urgent 

care center or physician’s office. 

In the US you go to an emergency room in case of accident or serious illness. For treatments of illnesses (e.g. flu, 

bad stomach etc.) or minor injuries please visit walk-in center, urgent care center or physician’s office. 

 

Your travel insurance policy covers the costs for the visit of the emergency room in case of accident up to the 

policy limit. If you visit the emergency room for an illness that does not result in direct hospitalization you 

have to pay a deductible of USD 250.  

 

We highly recommend that you only visit the emergency room in the US in case of serious, life-threatening 

diseases or accidents, and visit an Urgent Care Center or a Walk-In Clinic for regular treatments. 

These clinics are usually open on evenings, weekends, and holidays. They may treat illness and injuries such as 
flu/cold, common infections, stomach ache, and minor injuries. 
 

To find an Urgent Care Center next to your location, please use the Provider Search Engine and click on Find an 

urgent care center: 

 

 

               Search for an Urgent Care Center in the US now 

 

One national chain of Urgent Care Centers is Minute Clinic located at CVS Pharmacy stores. You 
can search for a location near you: 

 

 

               Search for a Minute Clinic now 

https://www.geoaccess.com/uhc/po/Default.asp
https://www.providerlookuponline.com/UHC/po7/Search.aspx
http://www.minuteclinic.com/


4. What to do with the Insurance ID-Card? 

Your insurance ID-Card summarizes all necessary information you need if you have to go to a doctor or a hospital. 
Here you find the emergency phone numbers for a hospitalization and for out-patient treatment (e.g. doctor's 
office, walk-in clinic etc.), as well as a claims address and necessary information for the physician (e.g. co-
payments). 

You always have to bring your ID-Card for any medical treatment you might need. When calling the emergency 
hotline the following information will be requested: the UHC Group Number (listed on top of the soft copy ID-
Card), the name of the organization you are traveling with, your name and your date of birth. Please note: Your 
unique 9 digit ID- Number will only appear on the soft copy ID-Card in your MyInsurance Area and is not printed 
on your hard copy ID- Card that you did receive from your Exchange Organization. 

 

If you did not receive the Insurance ID-Card from your exchange organization, you may always access and print 

your card online at your MyInsurance Area. 

 

 

               Print Insurance ID-Card now 

 

 

 

5. Request a pre-certification of the insurer for special treatments. 
The following treatments and/or supplies must always be pre-certified by the insurance company:  

• Inpatient Treatment and/or supplies of any kind  

• Any Surgery or Surgical procedure 

• Computerized Axial Tomography (CAT Scan) 

• Magnetic Resonance Imaging (MRI)  

In case of any of the above mentioned treatments, please call for pre-certification: 

From the US: 1 800 251 1712 
From Europe: +44 1444 444 951 in office hours 
From Asia: +86 400 8850 570 in office hours 
Email: healthcare@lampinsurance.com 

 

 

http://www.esecutive.com/myinsurance
mailto:healthcare@lampinsurance.com


6. What to do in case of emergency situations, e.g. hospitalization. 
In case of hospitalization, you must notify the insurer immediately. A 24/7 Emergency Service will provide a 

guarantee of payment to the hospital and settle the bills directly. If you are hospitalized in the US, please ask the 

hospital to forward medical bills and records indicating name of the insured, policy number and diagnosis to 

UnitedHealthcare. If you are hospitalized outside the US, all documentation must be forwarded to LAMP. 

In the event of hospitalization please contact the Emergency Service within 24 hours at: 
From the US: 1 800 251 1712 
From Europe: +44 1444 444 951 in office hours 
From Asia: +86 400 8850 570 in office hours 
Email: healthcare@lampinsurance.com 

7. What is a deductible / co-payment? 
If your insurance policy includes a deductible or co-payment, you pay the amount at your first visit for outpatient 

treatment at a physician or specialist.  The insurance company takes care of eligible medical costs minus the 

deductible or co-payment (if included into your policy). 

Please read your Insurance Policy before starting your travel and make sure if your policy includes a deductible. 

  

8. Please note that pre-existing conditions are not covered. 
All Pre-Existing Medical Conditions are excluded from cover under this Policy. A pre-existing Medical Condition 

means a known (or You ought to have been reasonably been aware of) medical or psychological condition from 

which You have suffered or for which You have received medical Treatment (including Prescription Drugs) or of 

which symptoms have manifested themselves during the 6 month period prior to Your being first included for 

cover under this Policy. 

Please also refer to the chapter Exclusions in the insurance conditions: 

 

 

                 Read insurance conditions now 

 

 

9. Costs for prescribed medication. 
Medication prescribed by a physician for treatment of a covered injury or illness is covered by this insurance plan. 

You will need to pay for the medication at the pharmacy and then submit a claim form and receipt to the 

insurance company for reimbursement. 

 

10. Make use of the Customer Service 
Participants in the USA: 

In case of outpatient treatment, hospitalization and emergency ward treatment: 

Please call UnitedHealthcare at: 1 800 251 1712 

Participants in all other countries: 
In case of outpatient treatment, hospitalization or emergency ward treatment: 

Please call LAMP at: 
From Europe: +44 1444 444 951 in office hours 
From Asia: +86 400 8850 570 in office hours 
Email: healthcare@lampinsurance.com 
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